
  10/23/19 

 
 

POLICY 

2160 
 

SCHOOLCRAFT COLLEGE 
18600 Haggerty Road, Livonia, Michigan 48152-2696 

 
 

STUDENT COMPLAINTS 

 
 

It is the policy of Schoolcraft College to investigate all student complaints.  All 
student complaints are expected to adhere to the procedure outlined in the 
College Catalog and the Student Handbook.  
 
Student complaints are processed through the College’s online complaint and 
conduct system. Complaints are logged and tracked to ensure compliance with 
federal regulations and the Higher Learning Commission’s standards. 
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