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Schoolcraft College

It is the policy of Schoolcraft College that no person shall, on the basis of race, color, national ori-
gin, gender, age, marital status, creed or disability, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination during any program or activity or in employment.
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18600 Haggerty Road 
Livonia, MI   48152-2696

Quality Management
As consumers, we demand satisfaction from the quality of products and services that we pay for.  
Manufacturers also strive for quality in their own products. Teamwork, effective planning, and the 
constant pursuit of ways to improve processes and materials are essential for ensuring the highest 
quality possible. Courses in Quality Management help students develop a better understanding of 
effective problem-solving techniques that can be applied in various industries.  

Are you a project manager? Find out how you and your employees can become more efficient by 
enrolling in one of the courses in the Quality Management department at Schoolcraft College. And 
reap the rewards today!

Why choose a course in  
Quality Management?
Because…

You value quality.

You are looking for career advancement.

You want to be more efficient at work and at home.

You want to learn more about team building and conflict management.

You want credits that may count toward your associate degree.

You want credits that may transfer toward a four-year degree.

Quality Management courses are identified by the prefix QM.

For More Information
Visit www.schoolcraft.edu where you can view course and program information, schedule  
a campus tour, apply for admission, register for courses, and request more information. 

Contact the Admissions and Enrollment Center at 734-462-4426 with additional questions. 
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